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MAPIC India concluded India's first face to face networking event on March 10, 2021 at 

JW Marriot post the period of covid-19 pandemic. MAPIC India Thought Leadership & 

Awards aimed to reconnect peers across retail & retail real estate industry, industry 

experts, thought leaders, in thought leadership sessions, panel discussions, fireside 

chats & awards.

HIGHLIGHTS:

250
Participants

25
Speakers

17
Sponsors

88.9%
NPS Score 

www.mapic-india.in

“Awesome Event and had a good time to discuss with brands.”

Upendra Taneja

G.M. Leasing, KW GROUP DELHI 6
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Session Highlights

Leader's EXCHANGE “Reinforcing The CRISES 

MANAGEMENT- How retail stakeholders Are 

Coping To Get Ready For The Next Decade

Inaugural Session 

Moderator: 

Rehan Huck
VP Retail,

The ILC Group,
Co-founder & COO,
Propel, Co-founder,

Arklan

Speakers: 

Tushar Ved
President,

Major Brands

Pushpa Bector
Executive Director,

DLF

Mukesh kumar

CEO,
Infinity 

Anupam Bansal
MD,

Liberty 

Lalit Agarwal
CMD,

V- Mart

Zorawar Kalra

Founder, 
Massive Restaurants 

Rajesh Jain
CEO,

Lacoste

Deepak Kapoor

Director,
Gulshan Homes

and Infrastructure
Private Limied

Rajneet Kohli

COO, Domino's
(Jubilant

FoodWorks Ltd.)

Harsh Bansal

Director,
Unity Group

Chief Guest & Keynote Speaker 

Shri Pratap Chandra Sarangi, Minister of state, Ministry 

of MSME

It was a proud moment for MAPIC India to have Shri 

Pratap Chandra Sarangi, Minister of state, Ministry of 

MSME as our Chief Guest & Keynote Speaker. Shri 

Pratap Chandra Sarangi is the Minister of State in the 

Ministry of MSME and Ministry of Fisheries, Animal 

Husbandry and Dairying in the Government of India. He 

represents Balasore Constituency in Odisha in the 

current Lok Sabha.
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Session Highlights

Global Forum- Shaping the Post Covid World: 

Navigating the Growth In An Uncertain Economy 

by Understanding The Changing Face of Retail.

Hybrid Session 

Moderator: 

Pankaj Renjhen

COO & Jt. MD
ANAROCK Retail

Speakers: 

Daniel Spinath

Founder,
Crêpeaffaire, UK

Syed Kazmi

International Business
Director,

HEMA, UK

Cristiano Iezzi

Co-Founder,
C House Italia Srl, Italy

TAPPING the UNTAPPED Treasure: Tier II & III Cities - 

Growth Engines for the Future

Fire Side Chat

Moderator: 

Sharad Nagpal

Senior Director
Retail Services

India, JLL

Speakers: 

Uddhav Poddar

Managing Director,
Urban Square –

Bhumika Realty Pvt. Ltd.

Abhishek Bansal

Executive Director,
Pacific Malls
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Session Highlights

The Omni- Revolution- Getting The Biggest Bang For 

Your Digital Buck

Tech Talk

Moderator: 

Navin Joshua

Founder/Director
GreenHonchos

Speakers: 

Kumar Saurabh

Executive Director,
Burman Hospitality

Kumar Sambhav Verma

Sr, Vice President &
Head Omnichannel – 

ASIA, Bata 

Vishal Kapil

CTO,
Leading Fashion

Retailer

Founder and CEO,
FableStreet

Ayushi Gudwani
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Participant Profile

Designation Break up

17.41%
25.80%

23.57%

13.84%

Director/Head/Managing Director

/Country Area Manager

President/CEO/Chairman

/Board Member

Sr. Executive/Executive

Sr. Manager/Manager/

Asst. Manager

Vice President / General Manager

Industry Category Break up

55%

Retail

Non-Retail

45%

9%
29%

9%

48%

5%

19.38%
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Award Winners

MAPIC India Most 
Admired Supermarket 
Retailer Of The Year.

Ratnadeep Retail

MAPIC India Most 
Admired Speciality 

Retailer Of The Year- 
Bags & Accessories

Da Milano Italia

MAPIC India Most 
Admired Foodservice 
Retailer Of The Year.

Chaayos

MAPIC India Most 
Admired Speciality 

Retailer Of The Year -  
Beauty & Wellness

Kaya

MAPIC India Most 
Admired Kiosk / Express 
Format Retailer Of The 

Year
Wow! Momo

MAPIC India Most 
Admired Speciality 

Retailer Of The Year- 
Entertainment
Water Kingdom

MAPIC India Most 
Admired Speciality 

Retailer Of The Year-  
CDIT

Croma

MAPIC India Most 
Admired International 
Brand Retailer Of The 

Year.
Decathlon

MAPIC India Most 
Admired Retailer of the 

Year – Fashion & 
Lifestyle
Spykar

MAPIC India Most 
Admired Emerging 

Retail Brand Of The Year
Reliance Jewels

www.mapic-india.in



MAPIC India Most 
Admired Retailer Of The 

Year: Customer 
Relationship 

Management Program
STUDY BY JANAK

MAPIC India Most 
Admired Retailer Of The 

Year: Marketing & 
Advertising Campaign.

Manyavar

MAPIC India Most 
Admired Retail 

Company Of The Year
BESTSELLER India

MAPIC India Most 
Admired Retail 

Personality Of The Year 
(MD, CEO, Chairman)

Vineet, Gautam, CEO & 
Country Head, 

BESTSELLER India

MAPIC India Most 
Admired Retailer of the 

Year – Footwear
Skechers 
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Most Admired Shopping 
Centre of the Year: 
Non-Metro – North
Pacific , Dehradun

Most Admired Shopping 
Centre of the Year:

Metro-North
Ambience Mall, 

Gurgaon

Most Admired Shopping 
Centre of the Year:
Non-Metro –  East
JUNCTION MALL, 

Durgapur

Most Admired Shopping 
Centre of the Year:

Metro-East
QUEST, Kolkata

Most Admired Shopping 
Centre of the Year:
Non-Metro – West

Inorbit Mall, Vadodra

Most Admired Shopping 
Centre of the Year:

Metro- West
Infiniti Mall, Mumbai

Most Admired Shopping 
Centre of the Year:
Non-Metro – South

Lulu Mall, Ernakulam

Most Admired Shopping 
Centre of the Year:

Metro-South
Orion Mall, Bengaluru

Most Admired Shopping 
Centre Professional 
(Centre Head) of the 

Year
Ravinder Choudhary, 

Vegas

Most Admired Shopping 
Centre Company of the 

Year
Nexus Malls
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Most Admired Eco-
Friendly Sustainable 

Shopping Centre of the 
Year

Unity One, New Delhi

Most Innovative 
Architecture (Facade & 

Interior Design) for 
Shopping Centre

Vegas , New Delhi

Most Admired CSR-
Compliant 

Philanthropist Shopping 
Centre of the Year

Viviana Mall, Thane

Most Admired 
Customer Experience 

Shopping Centre of the 
Year

Phoenix Marketcity, 
Mumbai

Most Admired Smart 
(Technology- enabled) 
Shopping Centre of the 

Year
DLF Malls

Most Admired Shopping 
Centre of the Year – 

Retailers Choice
Ambience Mall, 

Gurgaon

Most Admired Shopping 
Centre Launch of the 

Year
Vegas , New Delhi

Shopping Centre of the 
Year for Most Admired 
Marketing & Promotion 

Activities
VR Surat & R City Mall, 

Mumbai

Most Admired Shopping 
Centre Personality of 

the Year - JURY'S 
CHOICE

Pushpa Bector, DLF 
Malls

Most Admired Shopping 
Centre Personality 

(Owner/Operator) of 
the Year

Arjun Gehlot  
,Ambience Mall

Most Admired Shopping 
Centre Professional 

(CEO) of the Year
Dalip Sehgal, Nexus 

Malls

Special Recognition for 
Integrated National 

Marketing Campaign for 
the year.

Nexus Malls
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Most Admired Omni-
Channel Retailer Of The 

Year.
Bata India Limited

Most Admired CIO / 
CTO Of The Year.

Mohit Malik, Chaayos



INNOVATING 
WORLD OF 

RETAIL
New Vision | New Opportunities | New IRF

www.mapic-india.in

PRIYANKA SAGAR

Mob: +91-9818820279

priyanka.sagar@reedexpo.co.uk

FOR NOMINATION: FOR SPONSORSHIP/ AWARDS ENQUIRIES:

BINDU PILLAI

+91-9820324063

bindu.pillai@reedexpo.co.uk

WASEEM AHMAD

+91-9833628852

waseem.ahmad@reedexpo.co.uk

JATIN NEHRA

+91-7042671306

jatin.nehra@reedexpo.co.uk

2021

SEPTEMBER 29 - 30, 2021
RENAISSANCE HOTEL, MUMBAI
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